LOrRBEL

CLASS ABOVE

TITLE: Clinical Business Development Specialist
DEPARTMENT: Rehabilitation
REPORTS TO: General Manager

BENEFITS: Medical, dental, vision, life insurance, short and long term disability insurance, paid time off package, 401k
with company contribution, FSA or HSA options, educational assistance, dependent scholarship program, onsite
fithess center, and much more!

General Responsibilities:

Outstanding opportunity with the growing physical rehabilitation division of an established, global company. The
Clinical Business Development Specialist (CBDS) will utilize their rehabilitation expertise, influence and presentation
skills to contribute to the Division’s sales targets through growth of new customers and clinical knowledge development
of sales team. The CBDS will be responsible for the following: 1.) Act as a clinical liaison between Gorbel® and current
& prospective customers. 2.) Train new customers on company products and educate current customers on clinical
treatment options to drive utilization. 3.) Attend national and regional trade shows to promote company products. 4.)
Communicate with prospective customers remotely and in-person to deliver product in-services and drive sales. 5.)
Play an instrumental role in new business development by being an important resource to the sales team. Through
training programs, coaching and presence at key meetings/presentations, contribute to the development and success
of both inside and outside sales teams. 6.) Identify and assess enhancements for the current portfolio and new product
opportunities. Targets include inpatient rehabilitation facilities, rehabilitation hospitals, hospital-based and private
practice outpatient clinics, skilled nursing facilities, VA’s and fitness facilities. As a growing division, we are looking for
a candidate who can help drive sales by leveraging their clinical knowledge with selling skills.

Specific Duties:
o Utilize strong rehabilitation clinical knowledge to support sales, marketing, innovation and product development teams
o Attend key sales appointments with field sales representatives
o Cultivate leads through remote product in-services

o Demonstrate competence in assessing learning needs and drive utilization of the product portfolio through the development and
delivery of training and educational programs

¢ Develop and maintain relationships with key clinicians, decision makers, influencers and administrators

o Utilize rehabilitation expertise to help implement sales training programs, contribute to the development of marketing collateral
and identify future product development opportunities

o Develop and maintain expertise in company and competitive products

» Build the clinical case for Gorbel Rehabilitation products by working with current customers to create case studies and research
projects.

¢ Maintain knowledge of state & federal laws and regulations governing physical and occupational therapy in addition to
reimbursement rules and methods affecting the space.

o Ability to travel up to 30% as required to support customers and the Rehabilitation business

Job Qualifications:
e Bachelor’'s degree or higher preferred. Must have a valid clinical license as a PT or OT

o Excellent customer service, presentation, interpersonal, communication and training skills

o Adept at delivering both remote and in-person presentations to individuals and groups of therapists and clinicians.
e Possess strong business acumen

o Proficient in Microsoft Office

o Able to travel 30%

o Experience conducting trainings preferred

o Experience writing clinical and case studies preferred
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e Medical device sales (high preference for PT/OT products) preferred

Work Environment:

Gorbel Rehabilitation is a start-up division of the well-established Gorbel, Inc. based in Victor, New York. We have transferred
over 40 years of lifting and fall protection expertise into the development of the most advanced gait and mobility training systems
in the world. Preference is for the individual in this role to be located within commuting distance to Victor, NY, but a remote
position will be considered for a well-qualified candidate.

Integrity, positive people in a positive environment and providing an extraordinary customer experience are foundational to the
organization’s core values. Results are measured equally with behaviors and there is an expectation for all employees to
contribute improvements to business operations. We are looking for enthusiastic individuals with entrepreneurial spirits who enjoy
fast pace, varied work activities and are dedicated to improving people’s lives in a collaborative, fun environment.

To apply for this position, please complete an employment application and send to careers@gorbel.com.

Gorbel is an Equal Opportunity Employer that does not discriminate on the basis of actual or perceived race, creed,
color, religion, alienage or national origin, ancestry, citizenship status, age, disability or handicap, gender, marital
status, veteran status, sexual orientation, genetic information, arrest record, or any other characteristic protected by
applicable federal, state or local laws.

GORBEL, Inc. | 600 Fishers Run * Fishers NY 14453 | (800) 821-0086 | www.gorbel.com


https://www.gorbel.com/docs/default-source/marketing-services/employmentapplication.pdf
mailto:careers@gorbel.com

